
 EVENTS 6

 POINT OF VIEW
 Taking Our Own Advice  9 
 Andrew Dahley 
 Let Go of the Elephant  10 
 Ben Shaw 

 STARTERS
 Revolutionary Tides  11
  PicoPad  12
  Looks like an Artist  13
   
 HIGH CONCEPT
 Interaction Design Framework  14
 Bill Verplank
 Inspiring Ways to Design and Clean  16
 Susan Wyche 
  
 INTERVIEW
 Don Norman  18
 Patrick Baudisch  20
 Mike Lin  22

 PROFILE
 Eureka!  18
 Roger Dennis

 FUNCTIONAL DISSECTION
 Unlocked Phones 24
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 PROFILE 
28 When Design Strikes: The Jimi
  Mike O’Neill
30 Inventing Genres: Onomy Labs

Wendy Ju

 THINKING 
33 Investing in Design 

Rosa Wu, Jess McMullin
36 Social Borders
 Meredith Ringel Morris
38 An Introduction to Product Design

Felicity Pino
40 Chicken? Egg? How Research Relates to Design

Christian Rohrer
44 but is it participatory?

Mike Ananny

 REVIEW
48 Wired For Speech 
49 Improv Wisdom

50 BETWEEN FRIENDS

 REDESIGN
51 Bag Rant 

Holly Liu

 OBJECT OBITUARY
52 Starbucks Paper Cup and Plastic Lid  

Sarah Jain  
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